
06/06/2016	

©	Risk	Managed	Pty	Ltd	2016		 1	

MANUAL HANDLING 
Yes it is physical but its  
also social and emotional 
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(Law et al, 1996)



































 

BEYOND 
SAFETY 



Person Environment Occupation (PEO) Model 


(Law et al, 1996)





































 

BEYOND 
SAFETY 



06/06/2016	

©	Risk	Managed	Pty	Ltd	2016		 2	

             UNPOPULAR INTERVENTION INEVATIBLE

BEYOND SAFETY 

Participant Support 
Worker(s) 

THE PEOPLE 

Family 
Member 

BEYOND SAFETY 

STRIVE FOR INDEPENDENCE




ACCEPTANCE




GRIEF AND LOSS




LACK OF CONTROL




LOSS OF HOPE


BEYOND SAFETY 
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ASSESSMENT 

CREEP 
BEYOND SAFETY 

Nurses 21.9/100FTE

Care aids 37/100FTE 


(Alamgir et al, 2007)


                                                                   PARTICIPANTS TERRITORY

BEYOND SAFETY 
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BEYOND SAFETY 

HAZARD

REPORT


FORM

BEYOND SAFETY 

BEYOND SAFETY 
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WHS Card

BEYOND SAFETY 

BEHAVIOUR INTENTION 

INTERPRETATION 

BEHAVIOUR-INTENTION-INTERPRETATION


BEYOND SAFETY 

BEYOND SAFETY 
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3 CRITERA TO GOOD NEGOTIATON  
 
PRODUCE WISE AGREEMENT IF AGREEMENT 
POSSIBLE 
 
EFFICIENT 
 
IMPROVE AS OPPOSET TO DAMAGE THE 
RELATIONSHIP BETWEEN PARTIEIS 

(Fisher and Ury, 1977) 
BEYOND SAFETY 

WIN 
WIN 

WE ALL WANT THE SAME THING


BEYOND SAFETY 

NO LIFT

NO NEGOTIATION





MINIMAL LIFT

LETS TALK ABOUT IT

LETS WORK IT OUT 
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4 elements to negotiation (Fisher & Ury, 1977) 

People:    
Separate the people from 
the problem 
 
Interests:   
Focus on interests, not 
positions 

Options:   
Generate a variety of 
possibilities before deciding 
what to do 
 
Criteria:   
Insist that the result be 
based on some objective 
standards 
 

BEYOND SAFETY 

FREUDS COUCH 

BEYOND SAFETY 
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Tell me one thing  
I can do today  

that will make it 
easier for you  

BEYOND SAFETY 

EMILE:   I love Thomas 
GRANDAD:  Oh, you love Thomas 
EMILE:   I like Percy too, but he is 

   green and I prefer Thomas 
   because he is blue 

GRANDAD:  Oh, you like Percy too and 
   you prefer Thomas because 
   he is blue 

BEYOND SAFETY 

}  Picture of 7 month old child 

7 month old 
LUKE 
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4 elements to negotiation (Fisher & Ury, 1977) 

People:    
Separate the people from 
the problem 
 
Interests:   
Focus on interests, not 
positions 

Options:   
Generate a variety of 
possibilities before deciding 
what to do 
 
Criteria:   
Insist that the result be 
based on some objective 
standards 
 

OBJECTIVE MEASURE


BEYOND SAFETY 

TIMING 
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POLICY



SAFE WORK PROCEDURES


CAN’T DO – CAN DO 

BOUNCE THE PROBLEM OFF



CAN DO

LETS TRY

LETS WORK TOGETHER

YES LANGUAGE





POLICY



SAFE WORK PROCEDURES


APPEAL TO THEIR INTERESTS 
 
BLAME AN EXTERNAL  
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SOC!AL

Physical

Handling

Manual


BEYOND SAFETY 

CONTACT  
 
 
 
 
 
 

 E:   aideengallagher@riskmanaged.com.au 
 W:  www.riskmanaged.com.au 
  

© Risk Managed Pty Ltd 2016 
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MEDIA 
}  Opportunity by Quinn Dombrowski https://creativecommons.org/licenses/by-

sa/2.0/ - addition of text  
}  PEO Model – reproduced with permisson from CAOT – coloured 

changed to green and grey – wording changed to specify manual 
handling 

}  Elephant  By Art G https://creativecommons.org/licenses/by/2.0/  – 
addition of text  

}  Intrigued by Nicolas Alejandro Is licenced under CC by 2.0 addition 
of text  

}  Man in hoist – Shutterstock – used with permission - 
}  Scream and shout  by Mindaugas Danys https://creativecommons.org/

licenses/by/2.0/ - addition of text  
}  Care giver – istock – used with permisson  
}  Leederville house 1 by vagawi - https://creativecommons.org/licenses/by/2.0 

- addition of text 

MEDIA 
}  Marking Pile 1/X by Sam 

https://creativecommons.org/licenses/by-sa/2.0/ addition of text  
}  Gap by Kevan - https://creativecommons.org/licenses/by/2.0/ 

addition of text  
}  Stressed Out by Thomas Haynie - 

https://creativecommons.org/licenses/by/2.0/ addition of text  
}  Playing cards  by Fredrik Rubensson https://creativecommons.org/

licenses/by-sa/2.0/ - addition of text  
}  Discussion  by Project Morpheus https://creativecommons.org/

licenses/by/2.0/  - addition of text  
}  Head in the sand by John VanderHaagen - 

https://creativecommons.org/licenses/by/2.0/ addition of text  
}  Star Wars Weekends 2011-Last Day by Gordon Tarpley 

https://creativecommons.org/licenses/by/2.0/ addition of text  

MEDIA 
}  Stand off #2 by Nilah https://creativecommons.org/licenses/by-sa/2.0/ addition of text  
}  Occupational Therapist by Isle of Man Government 

https://creativecommons.org/licenses/by/2.0/ addition of text  
}  Painting With Children by André Hofmeister - 

https://creativecommons.org/licenses/by-sa/2.0/ -addition of text  
}  Couch By Zach Welty https://creativecommons.org/licenses/by-sa/2.0/  addition of text  
}  Stopwatch by William Warby Is licenced under CC by 2.0 addition of text  
}  My daughter in her wheelchair by Glenn Beltz https://creativecommons.org/licenses/by/2.0/ addition of text  

}  Thomas the Tank Engine - Watercress Line by Georgeowensfx Is licenced under CC by 2.0 addition of 
text  

}  Midnight Mariah Runs In The Snow by Pete Markham 
https://creativecommons.org/licenses/by-sa/2.0/ - addition of text  

}  Tool Box & Levels by Dylan Foley https://creativecommons.org/licenses/by/2.0/ - 
addition of text  

}  Bouncing Ball by Dave Murphy https://creativecommons.org/licenses/by-sa/2.0/ - 
addition of text  

}  Shopping! By joe jukes Is licenced under CC by 2.0 - addition of text  
}  Books – istock – reproduced with permission - addition of text  


